B ciydae ecnim koMMyHalIbHBIC YCIYTH OKa3aHbl HEHAUICKAITUM 00pa3oM, OTPEOUTEN0 HEOOXOIMMO HAMKCATh MCIIOJIHUTEIIO TIPETCH3UIO W OTIIPABUTh €
3aKa3HBIM IMHUCEMOM C YBEJIOMJICHUEM O BPYUCHHH HA IOPUANYECKUN apec OpraHU3aIlHH.

B nperen3un ykas3pIBarOTCS PEKBH3UTHI OpraHu3aliuu (apec U Ha3BaHHWE), KyJa oOpaimaercs MmoTpeOUTeNb; CyIecTBO MPETEH3MH, KaJ0Obl; (haMuus, UMs U
OTYECTBO; aJpec, 0 KOTOPOMY JKENAeT MOTYIUTh OTBET MOTPeOUTENb U Tene(OH /sl OTIepaTUBHON CBSI3H; 1aTa U MOMIIHKCH.

HpeTeH3I/ISI COCTABJISICTCA B IBYX DK3CMILIAPAX. HepBBIﬁ OK3CMILIAP MOAACTCA UCIIOJIHUTCIITO0, a BTOpOI71 OCTaCTCA y HOTpe6I/ITeJ'I$I, Ha KOTOPOM JIMIIO NPUHABIICC
MPETCH3UIO CTABUT OaTy U IMOAIUCH. Ecnu ucnonHanuTeIh OTKA3bIBACTCS IMPUHKUMATh MMPETCH3NIO, HY>KHO OTIIPABUTH €€ IO MOYTE 3aKa3HbIM ITHCHEMOM C YBECAOMIICHUEM.
C moMeHTa MOJIYYCHU A MPCTCH3NU HAYUMHACT UCHUCIIATHCA CPOK, YCTaHOBHeHHBIfI AJId yOJOBJICTBOPCHUSA Tpe6OBaHI/Iﬁ l'IOTpe6I/ITeJ'I$I.

B cnyuae, ecniu mpeten3us He OyaeT paccMoTpeHa B TeueHne 10 IHEH 3a 3aluToi HapyIICeHHBIX MpaB ClieyeT 00pamaThes B [ 0Cy1apCTBEHHYIO KUITHIITHYIO
uHcneknuo benroposckoit o6macry.
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Yro menath, €CIM B KBAPTUPE BHE3AIMHO OTKIIIOYIIIN CBET, U3 KpaHa TEYET Ips3HAs BoJa WM OaTaped OTOIUICHUS coBceM He rperor? OTBET Ha ATOT BOMPOC JArOT
[TpaBmiia mpengocTaBiIeHUS] KOMMYHAIBHBIX YCIyT COOCTBEHHHMKAaM M TIOJIH30BATENISIM MOMEIICHHI B MHOTOKBApTHUPHBIX JAOMax W JKWIBIX JOMOB, YTBEPKICHHBIC
[Toctanosnenuem IIpaButensctBa PO ot 06.05.2011 Ne 354 (manee — [IpaBwmta Ne 354, TIpaBuia).

CornacHo yka3zanHbIM [IpaBuiiamMm KOMMYHaIbHBIE CITYKObI 00sI3aHBI TPEIOCTABIIATH TOTPEOUTETI0 KOMMYHAIBHBIE YCIIYTH B HEOOXOUMBIX JIJISl HETO 00beMax 1
HaJJIC)KAIET0 KadeCTBAa B COOTBETCTBHHM C TPeOOBaHMSIMHU 3aKOHonaTenbcTBa Poccmiickoit denepanuu, Hactosmumu [IpaBuiiaMu ¥ JOTOBOPOM, COJAEPIKAIIAM
TTOJIOXKEHHUS O TIPEIOCTABICHUN KOMMYHAIbHBIX YCIIYT.

B cootBeTcTBUH C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM MCIIOJHUTENEM KUIUIIHO-KOMMYHAJIBHBIX YCIYT SIBISIETCA IOPUIMYECKOE JIMLO HE3aBUCUMO OT
OpraHU3aIMOHHO-TIPABOBOM (OPMBI, a TaKXKE€ WHIWBHUIYATbHBIA MPEANPUHUMATETh, MPEAOCTABISAIONINE KIIUIIHO-KOMMYHAIBHBIC YCIYTH, MPOU3BOJSAIINE WITH
npuoOperarolne KOMMYHAJIbHBIE PECYpPChl U OTBEUAIONINe 3a OOCTY)KUBAaHUE BHYTPUIOMOBBIX WHKCHEPHBIX CHUCTEM, C HCIOJB30BAaHHEM KOTOPBIX MOTPEOUTEITIO
MPEAOCTABIIIOTCS KOMMYHAIbHBIC YCIYTH.

Kak nmelicTBoBaTh MOTPEOUTENIO B ClTydae HEMPEIOCTABICHUS KOMMYHAIBHBIX YCIIYT WU MPEJOCTaBICHHS NX HEHAIJIeKaIero KkayecTBa?



Bo-niepBbiX, HEOOXOOUMO HE3aMEIJIUTENFHO YBEIOMUTH 00 3TOM aBapUItHO-AUCHETYEPCKYIO CIyKOy HCIONHUTENS MM HWHYIO CIYXOy, yKa3zaHHYIO
WCTIOTHUTEJIEM, B MUCHbMEHHOM WJIM YCTHOM (hopMme.

[Ipu 3TOM MOTPEOUTENH TOMKEH COOOMIUTH CBOM (DaMUIINIO, UM M OTYECTBO, TOYHBIN apec MPOXKHUBAHUA, a TAKKE BHUJI HENPEIOCTABICHHON KOMMYHAJIbHON
YCIIyTH WM MPEIOCTaBICHHON KOMMYHAJIBbHOM YCIyrd HeHaajexamero kauectsa. COTpyAHHUK aBapHIHO-AMCIIETYEPCKON CIIykObl 00s3aH COOOIIUThH MOTPEOUTEIIO
CBEJICHUS O JIMIE, IPUHSABLIEM 3asBKY ((paMuiInio, UM M OTYECTBO), PETHCTPALIMOHHBIN HOMED 3asiBKM M BpeMsl ee Ipuema.

B cnydae ecnu COTpyaHHMKY aBapHTHO-IMCIIETYEPCKON CITYy>KOBI M3BECTHBI NMPUYWHBI JAHHOTO OOpamieHus, OH 0053aH HEMEIJIEHHO COOOIHUTH 00 3TOM
NOTPEOUTENI0 U C/AeTaTh COOTBETCTBYIOUIYIO OTMETKY B KypHaJle PETMCTpPAIlMH 3asgBOK. DTa OTMETKa CIY>KUT OCHOBAaHUEM Il MPU3HAHMS UCIOJHUTENEM (pakta
HEMpPEeI0CTaBIEHUSI KOMMYHAJIBHBIX YCIYT WK MPEI0CTaBICHUSI KOMMYHAJIbHBIX YCIYT HEHA JIEKAIIEero KauecTBa.

B npotuBHOM ciyyae COTPYIHHMK aBapUHO-AMCIETUEPCKOM CiIy>kKObl 00s3aH COIJIACOBAaTH C IMOTpeOMTENEeM TOYHOE BpeMs W JIaTy YCTaHOBJIEHUS (pakta
HEMpPEeI0CTaBICHUSI KOMMYHAJIBHBIX YCIYT WM IPOBEPKHU KadecTBa MPEI0CTaBICHNUS] KOMMYHaJIbHBIX yciyT. 1o
pe3yabTaTaM MPOBEPKH COCTABISETCS aKT O HEMPEAOCTABICHHNH KOMMYHAJIBHBIX YCIIYT WM MPEIOCTABICHUN WX HEHAIJIE)KAIIEro KauecTBa, KOTOPBIN MOIMUCHIBACTCS
notpedurteneM (WM €ro MPeJCTaBUTEIEM) M HCTIONHUTENEM (HIIA €T0 MPEJCTaBUTEIIEM ).

JIaHHBIH aKT CIy’KUT OCHOBaHMEM IS IIepepacyeTa pa3mMepa IUIaThl 32 KOMMYHAJIBHBIEC YCITYTH, a TAKXKe /IS YIUIaThl UCTIOTHUTEIEM HEYyCTOMKH 3a HapyIIeHHe
CBOMX 0053aTEIbCTB B pa3Mepe, YCTaHOBIEHHOM (pe/iepaabHBIMU 3aKOHAMU U JJOTOBOPOM.

I'maBHOE: mpH NpeOCTaBIEHNH KOMMYHAJIBbHOW YCIyTHM HEHAJJIeKAIlero KayecTBa pa3Mep IUIaThl 3a TaKyl0 KOMMYHAJIbHYIO YCIYTY 3a pacueTHBIH Mepuos
MOJJIC)KUT YMEHBILIEHUIO BILJIOTH JI0 OJHOTO OCBOOOXKIEHUSI OTPEOUTENS OT OIJIaThl TAaKOU yciyru!

Ho kak onpenenuTsb, 4To MoJlyueHHbIE BAMU KOMMYHAJIbHBIC YCIIYTH OBbUIM HEHA UIeXKAIero KayecTBa?

B mpunoxenun Ne 1 x IlpaBunmam Ne 354 mpuBenensl TpeOOBaHMS K KaueCTBY KOMMYHAIbHBIX YCIYT, JOMYCTHUMbIE OTCTYIUJICHUS OT ATUX TPeOOBAHUN U
JOIyCTUMast IPOJIOJKUTENILHOCTD MEPEPHIBOB MPEAOCTABICHUSI KOMMYHAIBHBIX YCIIYT.

Ecmu sxe Bam npenocraBisieTcss KOMMYHaIbHasE yCIyra, HE COOTBETCTBYIONIAsE TPeOOBAHUSM, U3JI0KEHHBIM B TipritockeHun Ne 1 x [IpaBuiiam, mu6o niepepbiB B
NPEJOCTaBICHUN KOMMYHAJIBHOU YCIyru Oosiee IUIMTENbHBIM, 4eM yka3aH B mpuiokeHud Ne 1 k I[IpaBunam, To Bam npenoctaBisitoTcss KOMMYHAJIBHBIE YCIYyTH
HEHa/JIeXKallero KayecTna.



